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1. 1»bO% %923~/ Introduction

20161510 JAB Highlights FY2016

20165 6H
K= DEEZLHE

June 2016
Re-election of JAB directors

20174 3R
JABDREIDEZNZABNT B JABDIES) | &2 HET

March 2017
Revised the JAB's Activities pamphlet, which explains JAB's
roles and activities

20165118

HBECODIIZ —/—Ya v e UIRBRERZ XN

November 2016

Tours of farms as a way to engage with consumers

AC MULTILATERAL RECOGNITION ARRANGEME}
FOR ACCREDITATION OF
ENERGY MANAGEMENT SYSTEMS
CERTIFICATION BODIES

Signed on behalf of the following Full Member:
JAPAN ACCREDITATION BOARD (JAB)

Tature:

Ms. Yuko Yonecka
Managing Director

20174%3R

PAC (KT HREB M) FWITENMS (TRILF—IRIATN
227 5 11SO 50001) B EF(CH (FBMLA (EFREEAER) 1 DER%E
ENESS

March 2017

Obtained approval for Multilateral Recognition Arrangements
(MLA) in EnMS field (Energy Management Systems: 1SO 50001)
from Pacific Accreditation Cooperation (PAC)

i

2017%3R
JABDFacebookR—> % Xk

March 2017
Official JAB Facebook page launched
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" Consumers and the general public can feel assured with products, services and data that have been ensured

through conformity assessment frameworks.
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Certification Bodies
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Hh - = -
H—E2RBE
Organizations,
products, services,
etc.

SRS
Testing and

SR

BRAEE AR SaAE

2, ﬁfﬁ;ﬁ)ﬂ/Activities MRA/MLA Accreditation Calibration SERIpL
o Laboratories Test Report
Others Others
## ~ Organization
P.15-P.16 —
> JABHERRELTWE 9D D5 E

9 fields of JAB's accreditation

©o o o o 6 o o o o

NRXIAYRNS AT I E SRR R mEREIHERE BENRAZZYM 5P - RIEHE BRRREE A RS REMEEEE RAEH BRI it
SRELHERE BEER - IREEMKRS
Management System Personnel Product Greenhouse Gas Testing and Medical Inspection Reference Proficiency
Certification Bodies  Certification Certification Validation and Calibration Laboratories Bodies Material Testing
Bodies Bodies Verification Bodies Laboratories Producers Providers
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1. 1»bO% 923>/ Introduction

CRYS To Our Stakeholders

BRIx 15N
EER

Yoshinori lizuka
President

HERIOE L, KT BRE - BBEE=— X [CIATVEXT,

Every effort will be made to address expanding accreditation and
certification needs under a new structure.

F=HFBESUTME. SHMMENZEIT2E=FN . BENDBEEZTMI 2HFETT, EELFTMITAHNEY]
THNR BELREHCHADOMERFEEHECES T 2RROFEDENAMLELE T, AT, FHETRZDEDD
BENB LCLBELBRDLANIBALERFTETEIT . ABSHESRE L WV OHEE (L EBESEFFEICH (T2 5HmRE
DR - M E SSCEAFEZDEDOEMNERDRETT,

AHEZKDRIBICEES DD HEIARTREANBEECT> TETZDN2016FEEVRFT, ARERRILOZHE
BOTENRIAVNS AT LEREAEHIE R 2015 FDEERETE LT (CHARNBWET ., —ATIE H@EBEEDIEK .
SUBRPT - MEEDOREDILK. =5 [CFEENANRY NTOFEBHADHESAN BRREZEDORELS L. @Gt
FHEFEOHEHNERNRESN AEASNELSELTVET,

KH=(E2016F6 B (CEEILHARALEX LTz, RELGHHEE (L. BS DM, KRB EEZHRHAL. kEY 3>
ZHEHRITBIRVWVERTEHWELZ, CORRZEDN L. ABRRERRICRY  2025F 2 REACHHEY 3> =
RELFUZ,

FROESTEIDINITOZEBICRHAIZELEIC. HAEHDIABADSIEHED IR - CHAZzELL
HRVLET,
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1. 1>bO% 923>/ Introduction To Our Stakeholders

e o
Vision
hHEAES 32025
Medium-Term Vision 2025

FoEEBASUAENECFEERUEED
mElCEY, BHE, HRICHVWTERENLG
V-9 7%RETIRERBEELS,
Demonstrate proactive leadership in Japan

and the world by improving the credibility
and value of third-party conformity

Third-party conformity assessment is a social system where a qualified third party assesses the conformity of an entity
against a recognized standard. Assuming the standard and assessment process are adequate, this system improves the
quality and efficiency of choices made in the value provision chain, which is essential in economic and social activities. In
addition, the level of economic and social activity should also improve as a result of the enhanced capability of the assessed
entity. The accreditation functions of JAB serve to maintain and improve the ability of third parties to perform conformity
assessments, while also promoting the effective utilization of this social system itself.

Fiscal 2016 is the year we began to see major changes coming in the environment surrounding this social system. The manage-
ment system certification system, the original impetus behind JAB's establishment, has matured along with the 2015 revision of the stan-
dards. Meanwhile, the social significance of conformity assessment systems is being seen again in a new light, leading to their broader
utilization, as indicated by expansion in product certifications, an increase in accredited laboratories and inspection bodies, their inclu-
sion in procurement requirements at international events, and the accreditation of medical laboratories.

In June 2016, JAB welcomed three new directors. This major change in our management structure presents an excellent
opportunity to reaffirm our vision of the future and realize our mission, roles and responsibilities. Taking advantage of this
opportunity, we have again considered the basics and formulated a medium-term vision through 2025.

assessment systems.

new management structure.

> PHAEEEE (H1E) Medium-Term Strategy (Targets)

HECHEESNZFEDO—RZHE
Sed. REHBEELTOEDE EZE
X3,

Improve the quality of services as

an accreditation body in order to play
its role better in the conformity
assessment system for society.

AHIEFRAE & OXEE(C K WHIE O
fEoHBLR LZRSB,

Share and enhance the value of
conformity assessment systems
through dialog with users.

ILACKRUIAF OEBEEAEAL /N —T
HBIREHEEL T, BRHAGERY
T —U=RBNOERT B EHIC. B
AEF— LN OEENILGESZRS.

Become proactively involved in
international schemes and make the
best of international networks as a
member of Mutual/Multilateral
Recognition Arrangement within the
International Laboratory Accreditation
Cooperation (ILAC) and the International
Accreditation Forum (IAF).

LHRREUVEREH G ECIVIABD
RAEZBRLTES.

Improve recognition of JAB
through public relations and
promotional activities.

We deeply appreciate the backing of our stakeholders. We ask for your continued support and encouragement under our

BB OMEER DA - HME T O/
NHEZEDBEEEIC. CNICET
BDAMOEHZRY . RELZEREE
BEHR - HIFT 3.

Continuously improve the
organization’s culture and share
values among employees, while
training personnel that contribute to
this aim in order to maintain a stable
operational base.

04
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1. 1»bO% 923>/ Introduction

2016EERKSE FY 2016 Performance Review

HESJTESHFHEFHENREODHFICRAZERTHERELTVEXT,

Steps will be taken to promote business activities that meet the expectations of society and

conformity assessment system users.

;5= A
SHEE

Shinjiro Fujimaki
Executive Director

2020F DEFFAARYNCAT T, Fr ek CERBL . FEEEL L TR =F @S M
HEOFANRESNTVET, o THICEBTRHICMA T, EXTEIZ2ENE LT
B=HFBEOUFTMAEDERAD —BRESNTVET., IOLEEROH, VES N
RN HEMERICEZIOND I EZBEICTILODBIBEHIDROENTVET ., AHR
(F2018F(CRI2SFHEZMXB [CH W KGR ORESFHOEHRERZFHED 3V LU
FHEBEZRIFTLE LT, HRELURIEFREDL S DERCISZ DN, FTFIT DREFH
DmEDAELE BEREREFHOBR(ILZITO>TVERT,

Ahead of the international event in 2020, third-party conformity assessment systems will be used for
procurement standards with due consideration paid to sustainability. In addition to their traditional
use with respect to government regulations, the application of third-party conformity assessment
systems is also being seen as an industrial support mechanism. Against this backdrop, accredited
assessment bodies are expected to provide certainty and maintain the confidence of society. JAB
will celebrate its 25th anniversary in 2018, and on this occasion, has decided to update its medi-
um-term strategy and medium-term vision, the central tenet of its management policy. To uphold the
confidence of society and system users, we will make every effort to improve the quality of accredita-
tion services and promote awareness and understanding of accreditation.

K BF
BBES RELI—K

Yuko Yoneoka
Managing Director and
Director-General of
Accreditation Center

2016FE(F1SO 9001, 1SO 14001 HET (CHSFREEDBATHARRH (CIRE VT LTz, KHR(E
BRI OBITEHED D et YRXIAVRN I RT IN(MS) > 2RI LS THRITEE CDIREE
R REBBDRSDEZRLIZIMVMEH B EZELI L. o, BRHESHEED
—RELTHTECHAEROBMERENRIAY N RT LOREZRBL. 5[0 RET:
DRHFTE ARAEORENTFZMARITZRE REFFEROREZHWVE L, BRREE
RETIH. ZERMMETCOREDFRICLY . BREDERUNSTS(CEBIT LFAFKIC. SEE
REHDEMHTFRENET,

SREABRIHRZ I —XCHIGL. GEEOESVRET —EXDRMEHEDERIC
BHTVWEFET,

Fiscal 2016 marked the beginning of the full-scale transition of certifications to the revised versions
of ISO 9001 and ISO 14001. To promote a smooth transition in the certification process, JAB discussed
at the Management System Symposium initiatives to maintain consistency both in accreditation
and certification assessments for the transition. As a part of efforts to enhance international
competitiveness, we commenced accreditation services for the Food Safety Management System
certification scheme developed in Japan. In the product certification field, we worked to augment
accreditation operations, such as by extending the scope of accreditation to include large-scale wind
turbines. In the medical laboratory field, as a result of the national medical fee reimbursement point
system recognizing the laboratory accreditation as an incentive, the value of and the demand for
accreditation has increased and will keep increasing for years to come.

JAB will make every effort to provide highly reliable accreditation services and engage in the
promotion of systems in line with the needs of society.
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1. 1»bO% 923>/ Introduction

2017 fFEREA#HEBIRE Fiscal 2017 Management Policy and Objectives

rHIEDEEEALOESIc. REEENEOAL. REBELLTOEE7OEADEIEEERES

Enhance the creditability of conformity assessment system by re-engineering accreditation and by improving the quality

of accreditation assessments

O JABRENENBEREL—BOMLE

e REMBDEVAERDOONZREREDBRHAL U ICZNICEDREER.

BRERRETOLAOEHRREL

UROEES AT LDOFHRINER

REZ—XCISAB O DREREEERUREEEEDHREEH

O REFEDRERVZOERIM#E

e HIEFAZEORE - —XOHFABELEREHDERL BHHE

e REZ—X[CEDKEEREFEOREUNUFRRE OV 5 LD

o HIEFBEILT(CATTZHEERZ 2 OREMRDILELENR

BARERE & DHE DER BHEE

O EBWDELTELEHRER

¢ [SO/IEC 17011 HETZRIEE T BRMELIZEHFDRBEL E5HEE

o )Y —2ENRmiEZERD 2 DXREREBZIES 2T LDREF

s THEE HE iz tEZ8EENREL

s FRIAEBREFEOBREZNICEDSBEERAMOBR. BR. BISPTUV
Bz D <Y DTz 8 OB - BEWEDER

e MR TEFLPTVERBFIROBHEE

© Redefine and further improve the quality of JAB accreditation

e Reaffirm expectations for “accreditation body” and the quality of accreditation, and use
this knowledge to review accreditation assessments and decision-making processes

e Effectively administer risk management system

e Hire and train personnel including assessors in order to meet accreditation needs

© Augment and expand accreditation activities

e Investigate accreditation needs of users and promote proliferation of accreditation

e Reassess existing accreditation programs based on accreditation needs and develop new
accreditation programs

e Plan and implement measures to expand system users, such as revisiting fee structure

e Promote more collaboration with foreign accreditation bodies

© Improve business efficiency and stabilize JAB operations

e Take advantage of revisions to ISO/IEC 17011 as opportunity to thoroughly review and
streamline operations

e Develop next-generation operational support systems with the aim of optimizing
resource allocation

e Review management of personnel for budget management, including education
and training

e Putin place a medium-to-long-term personnel assignment plan and secure qualified
personnel, engage in training and development, and implement reforms to the
organization’s culture and atmosphere in a bid to create better workplaces based on
that plan

e Rebuild effective work procedures that are easy to comply with
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2. B|EEE) / Activities

FEREENIKR Status of Activities

VRIAVN AT LESEIRIEICRD BREERE

FF, SESFRBAFICEFBTRIAVR T LAMS) BIBORFENMTHONTVET ., AHR (S
HrRCBERREVRAIAVI Y AT LIFS-CRARF— LDOREZRIBLELL. TNREEHVEH
OEBRNICBATEIEMEEVRIALNMNIEATZRHE - B XF —ATHY . ERNDE@EFA
DEANIVHEBRFEINTVWET, SBREMSIRIDOEREEORA LZRH (. REDILEXRZEE
BETLTWVWEEXT, £/, 1SO 9001/ 14001 201 5ERMRDBET (CHORBEDBITEEZERML . 8
BEZRVWTEREDBITAT T LELZ. ARRFFIEHE. SETFTLE((CHERLUIEE 2/
FTWVWEXT,

O JABICEEESINT=HLEIEX Number of JAB-Accredited Bodies
(3H318IBE  Asof March 31)

VRIAV N 2T LEREEHEE
Management System
Certification Bodies

RRIAY N 2T LRI BISREE R B D ER

Breakdown of the Accreditation Scope of MS Certification Bodies

wRIAII2T L Q B REIRIASNS T L A BEIRIASNSRT A
Management System 1ISO 9001 I1SO 14001
Quality Management System Environmental Management
System
43 4 42 41 4 41 40 39

| III

2014 2015 2016

III)

2014 2015 2016 (FY)

(FFE/FY) 2014 2015 2016
M 7ZEFEHE QMS: JISQ 9100

Aerospace QMS 6 6 6
W EEREE QMS : TL 9000

Telecom QMS 1 1 1
W EEREE QMS:JIS Q 13485

Medical Devices QMS 4 4 4

(€:3:59)
2014 2015 2016  (FY)

Accreditation Activities for the Management System Certification Scheme

In recent years, management system (MS) standards have been developed in a variety of fields. In
a new development, JAB has commenced accreditations for JFS-C certification schemes for food
safety management systems. JFS-C is a world-class standards and certification regime for food
safety management that originated in Japan. We expect it to catch on in the domestic foods
industry. To work on improvements in the reliability of MS accreditation in the years ahead, JAB
will consider expanding certification as appropriate. JAB conducted transition assessments of
accreditation for the 2015 editions of ISO 9001 and 14001, completing the transition of
accreditation with only a few exceptions. JAB will continue to engage in activities that adapt to
wide-ranging changes.

O TEYRIRIAVNSZT L
1SO 55001

Asset Management Systems

A IRLE—TRIAVK
227 L :1SO 50001
Energy Management System

Iiﬁiﬂ")

2014 2015 2016

¢ BREFIVTAIRXIAV
2 X7 L 1 1SO/IEC 27001
Information Security
Management System

1 1 1
‘N

2014 2015 2016 (FY)

Q ﬂfﬁm

2015 2016 (FY)

@ BREEVEKIAVN AT A @ BERRES 2T LFREE22000 @ JFS-52EE
ISO 22000 FSSC 22000 JFS-C Certification
Food Safety Management
System
9 9 9
g (ER)
2014 2015 2016 2014 2015 2016 2016  (FY)
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2. B|EEE) / Activities Status of Activities

EERIBI (CRID BERTEEEE

AGFRBEOESRIENMTOIBRERA 7OV LIF. BiE
EERIMTE - FEE. NRIAUN ITLEERICEDY . 5%
SEIFBEBADLENAHFINTOVET, £, 70—-/NL
HRCHEVWTERZHX LHBAOOFRANSS CIEATEIE
TRAFEFNZ D RESNLRADEEELNETD LN
FERINET,

Accreditation Activities for Personnel
Certification Bodies

The personnel certification programs run by personnel
certification bodies accredited by JAB relate to welding engineers
and welders and management system auditors. The programs are
expected to spread to other professions in the future. While
expecting the cross-border use of workforces to expand even
further, we believe such accredited certifications will play an
increasingly important role in global society going forward.

R EEVAIHEE

Personnel Certification Bodies

2014 2015 2016

OB HMMAE  Number of Certified Organizations
(3H31HIRTE  Asof March 31)

Rmatal HBIEREFIE (CRAHh BREER
WMEREOHRBIDRE CMI AR EEQRABILE
RETOVZLOBACEDZZLELELE, BRTE. BE
i B ORETIC S UBE T RLF — (CEEHEEZ LS
(W, KEBEAORENGEE> TVET . REDER[CLY.
AFOARAEDERENEEZ L0, BEBETHADSA
NEBCIBUET,

Accreditation Activities for Product
Certification Bodies

JAB has expanded an existing accreditation program for the
certification of small wind turbines to include large wind turbines.
In Japan, renewable energy has become more focused due to the
start of the Feed-In Tariff (FIT) program. Through accreditation,
confidence in large wind turbines will increase thereby facilitating
easy entry into the global market.

2 RE

Product Certification Bodies

2014 2015 2016

BENRA A Z SRR -

Ao B

2010 FELVBENRA YRR - RIHPEOREFE

ZRIALE L. R ASSETHIE. JOL Yy MIESSUZE

BoLYy MIEIC SV TAREREAERE N BEDREH R

L%?%@%@%Eﬁaawﬁﬂ\ﬁﬁ%%ﬁ~%ﬂfﬂ§17
ZU R, RIEOEEEA LCERLTVET,

AEHER(CRAH B

Accreditation Activities for Greenhouse Gas
Validation and Verification Bodies

Accreditation activities for greenhouse gas validation and
verification bodies began in FY 2010. These activities are
recognized by the ASSET scheme and J credit schemes as well as
by the Joint Crediting Mechanism. JAB has contributed to the
delivery of credible validation and verification statements for GHG
reports as well as for GHG projects.

BEWRH ZZ LR - IRAEHES Q

Greenhouse Gas Validation and Verification Bodies

12
11 I

2014 2015 2016

(FEE/FY) 2014 2015 2016 (EEE/FY) 2014 2015 2016
B REYRIAYNZT L 1SO 9001 A ITRNF—IRIAYIZT L1150 50001

Quality Management System 38,058 37,085 36,160 Energy Management System 52 11 9
ARBIRIASRN T L5 11SO 14001 B EE#ZERQMS : JIS Q 13485

Environmental Management System 20,275 19,611 19,108 Medical Devices QMS 189 221 232
¢ BREF21ITAIRIAYRNI T L 11SO/IEC 27001 ¢ 7Yy MIRIAY NI ZF L11SO 55001

Information Security Management System 22 37 47 Asset Management Systems — 16 21
@ BERTEVRAIAVIYRT L 11SO 22000

Food Safety Management System 618 658 762

08
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AR EREICEADIRESE Accreditation Activities for Laboratories

ABEDRBARECTIF. BRERRFECH TZ2016 FEDEZHERMIE TISO 15189 Medical laboratory accreditation has been rapidly growing in the laboratory accreditation field
B AEARA Y N RS & C L BREDARE X, RESAEEES (CHTBHED since the revision of the medical fee structure in fiscal 2016. 1SO 15189 accreditation is now
51y AN ot c [ 51V N (= /5 /I C AN I~

T R accepted as a status to obtain additional medical fee points under the health insurance system.
BLDEFUERMUTER. EYRZR EEGRZENF TERENEMLTVET, Moreover, the number of food and biological science testing laboratories is also increasing on a
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O AT ERFIEY  Number of JAB-Accredited Laboratories

(3B31BIRE  Asof March 31)

SR IE S BRFTEK
Number of JAB-Accredited
Laboratories

327 330

36||

2014 2015 2016

Q

Electrical Testing

54 57 58

(£FR)
2014 2015 2016 (FY)

RRIE

Calibration

(FE)
2014 2015 2016 (FY)

consistent basis. This reflects the growing interest in social health and safe lifestyles.

- YEEER

Mechanical Testing

78 81 81

2014 2015 2016 FY

TR RE - IMUHREER
Radioactivity/Radiation Testing

(FEE)
2014 2015 2016 (FY)

e

Chemical Testing

102 105 102

2014 2015 2016 FY

BmaiR
Food Testing

51 59 62

2014 2015 2016

Z Dt DEER

Others
18
1 I

2014 2015 2016
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2. B|EEE) / Activities Status of Activities

R REHERERECADSEESE
R AHRDISO/IEC 17043 (CED HEARBHERE 3. MFRE . RRHR. #H -
NERBRONFHNHVET,
REFEE . B RERRERE T T IRMENB LUV RIAV NS RT LERDREE
HAREHECLC ARBOEREBDD I LNMRTEET. FHEELERTZEHT, HPRE
L. REOMEPEREELCVET.

RS RIRHEL Q

Proficiency Testing Providers

2014 2015 2016 FY
(3A31HIRE  Asof March 31)

Accreditation Activities for Proficiency

Testing Providers

Based on ISO/IEC 17043, proficiency testing provider
accreditation currently covers the medical, food and mechanical
testing fields.

This accreditation program can be expected to increase
user confidence in proficiency testing providers (PTPs) with the
required technical competency and management systems for
providing proficiency testing. Briefing sessions are being held to
increase awareness and to convey the value and significance of
accreditation.

BEEBRDEM Implementation of Proficiency Testing Programs
HERTEF  Testing fields

a=abn: Chemical testing
EMCESR EMC testing

BIESE Calibration fields
EMCRIE S i (E R RES AR

Calibration of EMC measuring equipment

— SRR E Calibration of uniaxial testing machines
JABEMDIFAERIRIRME L. 2016FIARRTEML TVBED TRT FRORHECDOVT)

JAB stopped providing proficiency testing services as of September 2016 (for providing new services).

BRARREEREGEICRADIEESEE

ISO 15189 DREMEAC TN ETORIFRE - REFNRE(C. £EBYHRANEMS N
—ENEBLELZ. FR2015FEENSHTSNZMKRRR PIRREOEREH CHE.
2016 FE DL RRMBE (T ERIEEREERME I NFRENLHRIEAS < FRBEYL
MINETORS (HAEEL5) ERVELR. TNICEY MFRRECS I 2E=ERE
DEBUAFTETIVO-—IATy JENTETVET, EROBRREERDE DM ECHHEND
B TERLIBHTNEFET,

Accreditation Activities for Medical Laboratories

One year has passed since physiological testing was added to the scope of ISO 15189
accreditation, which until then had only covered medical laboratory testing and pathological
examinations. Following the approval requirement for core clinical trial hospitals that came into
effect in fiscal 2015, a new requirement in the medical insurance system was established in fiscal
2016 that will give an additional 40 points to the medical fee points for ISO 15189 accreditation.
This has had a major impact on our accreditation activities and led to the largest number of new
accreditations yet (up 1.5x from the previous fiscal year). This situation has also led to a growing
level of attention to the importance of third-party accreditation in medical laboratory testing. JAB
is making every effort to contribute to this system in order to improve the quality of healthcare in
Japan and the health of its citizens.

RESNBRRREEH Q

Number of Accredited
Medical Laboratories

o5 116

| I
I I BE)

2014 2015 2016 (FY) ERREEEROE
(3A31HIE  Asof March 31) -

BRTRASHHICY

20174 HRBEREDH
IRETHZA B DILY]

World Accreditation Day 2017
Delivering confidence in construction
and the built environment

10
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Accreditation Activities for Inspection Bodies
Currently, the accreditation of inspection bodies (ISO/IEC 17020)
covers the design/manufacturing of industrial equipment
(process inspection), pre-shipment inspection (PSI), verification
of conformity (VOC), second-hand vehicles for export, functional
safety and web accessibility fields. In recent years, many foreign
countries have called for inspection certificates for imported
materials and products. Furthermore, a radioactivity analysis/
radiation measurement may be required for Japanese products.
Accreditation services for such fields are attracting interest.

RDESNREHER
Number of Accredited
Inspection Bodies

I I I ﬂEfE‘)

2014 2015 2016 (FY)
(3B31HIBAE  AsofMarch 31)

FEYEEEERNEFECEDIRESE

RE. KBRHSRELXBREL TV 2IREYBEEES L. BRIK
REAZREMEONEF T, I1SO Guide 34 ([CEDLREZ IS
Ui B A S (4. BV B DOIREY B % 6 T & 25l
BENDOBHEHEE L THRABEDEEZROZ I ENRFHTEET,
Tz, ZTOREENE IS —TE) T OFELE L TR S
NEI, 4H. 2016511 A1HICISO 17034 HFIESNE LT,
AR FILACHRD =R EREDOBTHEIIFEFUVET,

Accreditation Activities for

Reference Material Producers

Reference material producers (RMPs) that have been accredited by
JAB encompass the medical testing reference material field. User
confidence in RMPs with the technical competence to provide
reference materials of the appropriate quality that have been
accredited based on ISO Guide 34 can be expected to increase.
Certified reference materials within the scope of accreditation are
also recognized as evidence of traceability. ISO 17034 was
established on November 1, 2016, replacing ISO Guide 34. JAB will
comply with the decision by ILAC to adopt a transition period of
three years from the date of publication.

RESNTRENHEEEENR Q

Number of Accredited
Reference Material Producers

2 2

iii)

2014 2015 2016 (FY)
(3B318IR#E AsofMarch 31)

IEEREER

EERBEBCHV T ERSVBMERGSE LUKE
1 DIEEEE B E (BIEW ORI ETTSHBDISO/IEC 17065
AN DEEWEE) ZEHL TOET . 20164 RN 55
BROEERES SUXER T RIRBOREEF O HD
HEERBLELRE.

Designated Assessment Services

JAB implements designated assessment services aimed at the EU
and US markets (ISO/IEC 17065 conformity assessments for
telecommunications equipment certification bodies). In fiscal 2016,
JAB implemented an assessment relating to the change of
accreditation of certification body for the EU market and an
assessment relating to the accreditation renewal of the certification
body for the US market.

AR

2016 FE[CF FROBEMRZTVELLE,
o INMAFy TRRREE

* 2020F DERBIA A NE 1 R

o SREBES

Research and Development

® Biochip product certification
® Survey for an international event in 2020

® Climate Change and its related activities
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2. B|EEE) / Activities Status of Activities

BEBEREADORRE

ABRCSTIL—TF. BE -BOEHEAOWEEZEBL T, BEMTEHEANDERER L&
BRREEZR->TVWET, 2016FEL. 51K, AR, BLURMEEADFBCHTL. BE
Ty — LEEREERY, AIEEREABRERELELE, 2. YAIIRECLZEH
AHEBCDOVTIE. HZARICH T IRAMBONIEEERL . RABE. HO5UVICRESED
B, BUMEAEBSEL U THRELELR,

£ BVEDENSBENEREEEOBRERE LY — [CEPN CERT BT LT, M
EHRDIJABRTOBEIMNERICEHFE L,

[L¥REED

2016 FEQOLRBEINTIIHLBRVEH# 2. ARRDBEABLULEHR
ZEBULELTZ.

AT —URIVE —EDONAMDIEHRRIGEZ BIEL. KNt Facebookr—>&RERLF L.

2 3ERD ICARBROREIDEESEBNIT B/ 7Ly MNIABDFEB  ZRETUE L. fIE
EITUTWVWBRERREZLEE (L. V2 7TAMNETOLEERERLIZBRELTWVWET, BB
Za—RALA— Za—RV=REREULER. 717 21— RABECREINZ LV IMRE
HUFELU, 2015FENSERLUTCVWBHEBERKREDBEIFEIS. BEE2HVRTE - RAHE
ZEAVUTCWBRBORERZTVE UL, NBEIFEE 201 7EEUREMGERIEENETET20H
[CHRZRELTWVWET,

Z oM. RE - RAFHEOERRELFABILAZBIELVCAARER. HIESPASER. &8
FHEEANDSN. BRaNOEREGEZITVERLL,

RELABEDY

{FABRAHAR

Chemical laboratory briefing session

Responding to Complaints
The JAB CS group aims to enhance the credibility and improve social understanding of conformity
assessment systems by responding to complaints and inquiries. In fiscal 2016, the JAB CS group
continued to provide information about the complaints it and other certification bodies have
received to all of its stakeholders by strengthening close cooperation with the JAB Accreditation
Center. With regard to corporate scandals at certificated organizations reported by the mass media,
JAB acted as a third party to ascertain the appropriateness and fairness of certification and
accreditation reviews, while monitoring the accredited body's response to the organization that
experienced the scandal.

Accreditation-related information obtained from inquiries is quickly conveyed to the JAB
Accreditation Center, in line with efforts at JAB to effectively utilize external information.

Public Relations Activities
In fiscal 2016, JAB engaged in public relations activities to explain its operations and their social
significance, in addition to new initiatives under way.

JAB launched an official Facebook page with the aim of promoting interactive information
exchange with stakeholders.

The JAB's Activities pamphlet, which introduces the roles and activities of JAB, was also updated
after an interval of three years. JAB thoughtfully presents its activities on the official website, as well as
in an annual report that is published every year. JAB was more frequently mentioned in online news
articles as a result of proactive efforts to distribute newsletters and news releases. In collaborative work
with consumer groups that has been performed since fiscal 2015, JAB solicited volunteers to give
on-site tours of how accreditation and certification systems are being utilized. We are evaluating ways
to continue this collaborative work into future years.

JAB also held research conferences and explanatory sessions for accreditation and certification
systems, gave lectures and attended exhibitions for the purpose of furthering the understanding and
use of accreditation and certification systems.
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15% Special Feature

JABOSO—ISIVEE
JAB Global Activities

SOEEHIEE (C B 2 EFREY 72 Eh E)

KIHEOFREHEE (ST BERE (F. KIEFRERH AR (PAC)
SELUEBRERET 7 — L AF) DBEARHIE(CLIERT
TWEY, HEARETEITRAFCLEAY . MS, BB ®HE
DESEEICMNZ . GHGIREE/ ZH MR CEREAENTH N,
ENMS(CX 9 2 5RE (C BT 2B ASRMPACICASR T NE LI,
F BREDEEXENH CHEARDOAES ZERT 3BT EER
[C73>TVWET ., HHEARDLEHAY (CLWERE - SRELDERIEN
HRHCHERTND LD (C AR TEPACE L UIAFDESC
B5L. fIEQIK. EREDHRCEHTVET,

International Trends in the Certification Scheme
JAB's accreditations for certification bodies are recognized
under the multilateral recognition of the Pacific
Accreditation Cooperation (PAC) and International
Accreditation Forum, Inc. (IAF). Multilateral recognition has
spread to various fields to include the certification of
management systems, persons and products. Moreover,
greenhouse gas validation and verification has been
multilaterally recognized. PAC has also approved the
multilateral recognition of EnMS certifications. In specific
industrial fields, multilaterally recognized frameworks are
actively utilized. JAB is working to expand systems and
ensure reliability by getting involved in activities with PAC
and IAF to preserve the trustworthiness of accreditation

and certification around the world through the spread of
multilateral recognition.

s BRI a5 A il (C B 0 2 EFRA S Eh
FHENERAY N~ EUTHIRY 2 ERHABRATRE R
# (ILAC) DM EAGRIS . TNETHER - RIEHE. RERAEE.
BREBBOHAHRED>TVELED, 2015FDILACKSE
THERBREHEORECHATEZLABESN, F2.
20166 (C FPENELEERETIALC MRAICEDH BT LT
BUELZ, TNEEY TTIERBRNERT ZHBRAROD
RETOYZLHITRTILAC MRACERHENB T LICRVET,

International Trends Relating to the Laboratory
Accreditation Scheme

In the past, the scope of Mutual Recognition Arrangement of
International Laboratory Accreditation Cooperation (ILAC MRA)
only covered accreditation programs for testing and calibration
laboratories, medical laboratories and inspection bodies. In 2015,
the ILAC General Assembly agreed to extend the scope of MRA
coverage to the accreditation of proficiency testing providers
(PTP) and in 2016, the accreditation of reference material
producers. Accordingly, JAB's accreditation programs for the
laboratory-related CABs above will be fully recognized by ILAC
for its MRA.
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JAB77—R
NTF—=XYADBVENTEMSEEY EIFTVWB 3%
RELFELL. 2006FERHELIIZERNBERER
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E—RMELTET RO A N T LD R EIRGH O DREES) |
IBHREICIDMDIYRIAVRNEISOBERERE(CLDIHE
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SE(CG-ZEDEIEHINELE,

JAB Awards

JAB Awards were given to three organizations that organized
exceptional high-performance management systems. The
organizations that received the award this year were noted for
their “three core committees that took elaborate steps to elevate
employee awareness of the environment while leading on
business management,” “development of management systems
integrated with management and measures to improve worksite
focus,” and "effective utilization of vertical management by
facility managers and horizontal management by ISO
administration committees.” Those present at the award
ceremony said that they were impressed by the smooth
implementation and use of ISO management systems in
operations without special treatment, and the good balance
between top-down and bottom-up approaches.

JAB7 U —R
JAB Awards

MSS Y RII Ls

ABRTIE. MSERIE - 5B & B & KPR = — X2
BILEFH L WMAEZE . <SS L URMRGSEBCRHT S
Tz MSHHRRERIIL. EHZIT>TWVWET,

2016FEEF. BESNTZISO 9001 H KL UISO 14001 DEMAHE
[CHRHSINTEFEBEZOREZEREFT L. ZOHERZEZMSS VR
POLCEVWTIDDHRRNSRELFLL,

3DDT—FTIIN—T(WG) DT —TIEUATDEITT,
WG1 : BEITTEATE32015FRQMS
WG2 : R/ 74— <> RA L ICHERB/OEEH DRRIE
WG3 : 2015FMICEDILKIRIAVIN AT LZBEITZ O

DhHE

HEBIRBCHITZEBRAOERISE Y. 2BSMELE
RRENMTH N, 2017EEHD AR I DRAERMOBITEE
BLU B=EHRAHEDEBEB LICETIBEERREERD
ENTEFELL,

Management System Symposium

JAB has established the Management System Study Group to
provide certificated organizations and society in general with new
value in tune with modern needs and conditions surrounding
management system accreditation and certification.

In fiscal 2016, JAB reported at the Management System
Symposium issues that were identified following the
implementation of the revised ISO 9001 and ISO 14001, research in
remedial actions, and their outcomes from three perspectives.

The topics addressed by three working groups (WG) were
as follows:

WG 1: Business applications of ISO 9001:2015

WG 2: Assessment of organizational skills needed to
improve environmental performance

WG 3: Competence in assessing management systems
based on ISO 9001:2015

A Q&A session followed the lectures, and participants then
had an opportunity to interact and exchange ideas. These events
served as a venue for disseminating information about transition
assessments of certified organizations that will pick up from fiscal
2017, and about improving the trustworthiness of third-party
certification systems.

MS >RSI

Management System Symposium

Facebook~— DEHEE

~H FacebookR—=JRHEDO RSV IF. Bz
WU THHORESE EMNEE - XnzEiTWV . JABDA
MEBLZNZRICHVET, V2 7TANIJABARIE
W] ENER=ZHROETSD—A. FacebookR—(F. Bl
R EHRAEEESOIENTERL. BEHRE- —21—2
M —BEOBERERHELTVEET,

FacebookR—I A JABIZ 7T ARy TR—=TD
Mix—o%0)v oL CHEEBETEET,

Launching a Facebook page

The aim of launching an official Facebook page is to

enhance awareness of JAB through dialog and
exchange achieved by posting messages to viewers. Our
website is a repository for official JAB information and other
basic information, while the Facebook page will be primarily
used for instantaneous communications and the provision of
time-sensitive, newsworthy transient information.

The Facebook page can be viewed by clicking on the f mark

on the top page of the JAB website.

https://www.facebook.com/ninteikyoukai/
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K4 PR - 1 NAME ORGANIZATION e DB K4 R - 125
PN H > J = = i) E=S 7
%% = B ®/2 &> Z777z0— i:i?;r?jgo Senior Fellow, Toshiba Corporation REBEBSR  WR Y GFRE) RRAFE BEHR
e P TET wEy———— REESE FHES FE EHA(FE)
= N Eip HEEET RN —- . Supreme Adviser, Nippon Association of - - e o
AL =R IUHILI N - BHERS SERE Rieko Aoyama  * Specialistsp RXEE BBEE XE BF ()
BEIR A — AN ARBHTES SHES oo ebg, | brecutive Director, PTES et B (%5%)
I&m BT Sr—FYRN BEAY VT — 4 The Japan Electrical Manufacturers' Association =) =W GEES) THAE
TEE = —BEEE A B AR S B Yuko Sakita Journalist; Activist for NPO in environment field <BE=E>
o gt — — o g5 N : L " NEALE
R RERTFRTIR ROATHAR AR Takao Shinohara JAad\g;esrlhi Technology Research Association B TE 7 (GFM) E%B’E%I%%%Fﬁ P&
N BEFEFFHEA OABRREDEGER pen >hip £l
SV =Kk . Juniire Shintak Professor, Faculty of Economics, EREY  BESH. BB 14 (201756 ARE)
- P g PBIIAE BREE REHEHES BT unjiro Shintaku . University of Tokyo
1.14>b0% 923> /Introduction g~ o= =9z -
P.01-P.06 N E'\ZKV;K‘/?(/'\‘/ZTAFEEE%E%WJ%% President, Japanese Committee for Clinical
vl aginlos %@%%i P ——— Vasushi Takaqi  Leboratory Standards
e RRELE s 9" Pprofessor, Office of Medical Education, )
MR BUZ VIYNEBEEASHT B Showa University School of Medicine <Directors>
TR FIE RREKE 2EHE Representative Director, Japan Association of TITLE NAME ORGANIZATION
2. BEEH /Activities - n N . . Management System Certification Bodies i
— R | AR IR AT B ) Professor Emeritus,
T T A RAEENEA BARIEM R BER Kazuo Tatsukami o\ o0 e, CEO, Japan Audit and Certification Representative Voshinor ok The University of
o i7ati i i Director, President
EEEH 114 2017456 BEHE) Organization for Environment and Quality ' Tokyo
Masahiko Naito  Adviser, Yamaha Motor Co,, Ltd. Representative
Yoshimasa Nihei  Professor Emeritus, The University of Tokyo EifeCth, o Shinjiro Fujimacki
ot xecutive Director
iﬂﬁggrgamzatlon ) ) President, Japan Meat Science & Technology
SUERS Kunio Morita Institute Representative
Director, Yuko Yoneoka
Enrollment: 11 (As of June 2017) Managing Director
Director Yoshinobu Uematsu
Mi5i#=/Financials Director Katsura Wakabayashi ~ Former Court Judge
P.17-P.18
<Auditor>
Auditor Yukimitsu Watabe Certified Public
Accountant
Enrollment: Board of Directors: 5 Auditors: 1 (As of June 2017)
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##E Organizational Structure

HERx O AXREFE BEER

B-g @ RRESE - FHES
. @ KKREE  FEE
Auditor @ Hi7iEs
@ EE

KiTZE=

Technical Committees

EBERHE
Steering Committee
for Secretariat

BEREF1 VT EEREE

Information Security
Promotion Manager

General Affairs IT Management
Division Group

FHER

Board of Councilors

Board of * Representative Director, President
Directors * Representative Director, Executive Director
* Representative Director, Managing Director
« Director
« Director

REEES
Accreditation Committees
Secretary-General (Executive Director)
RIBESREREE mEY AT LEEEREE
Code of Conduct Management Representative
Administrator for Quality System
Strategy Planning Accreditation
Division Center

(201756 AZRFE  As of June 2017)

EE/NRIL
Monitoring Panel

HIEZE R (MRA ABE)
Designated Accreditation
Assessment Committee
(Mutual Recognition Arrangement Law)

Designated Accreditation
Assessment Division
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HEWRERRLIER Balance Sheet Summary

(B2 : 1,000/ Unit: ¥1,000)

(B2 : 1,000  Unit: ¥1,000)

2017%3A%K 2016%3A%K 20178 3AB%K 2016%3AXK
HE Accounts e e #A Accouns e e
March 31,2017 March 31,2016 March 31,2017 March 31,2016
1. RENEE Current assets 1. REnaE Current liabilities
ReEE Cash and bank deposits 312,090 204,052 Kihe Accounts payable 90,975 69,544
TR Valuable securities 0 122,159 KIGHERE Consumption tax payable 13,831 7,141
RUNE Accounts receivable 240,865 196,378 BIZE Advances received 15,752 8,267
FUINFE Interest receivable 56 88 e Deposits received 2,071 1,888
UEBE Advanced funds 516 1,221 E55|4% Seasonal bonuses allowance 14,766 14,316
BIILAER A Prepaid expenses 35,646 23,929 mEBaFESE Total current liabilities 137,395 101,156
RILE Suspense payments 28 24 2. BIE&E Fixed liabilities
RENEESE Total current assets 589,201 547,851 i YN Allowance for employees retirement 149,860 139,560
2. BIEEE Fixed assets REERREAESSIHE Provision for directors’ retirement benefits 9,000 39,000
(1) BRI Endowment BExaEast Total fixed liabilities 158,860 178,560
HABEES Endowment deposits 114,350 114,350 aEa8Et Total liabilities 296,255 279,716
BN e Total endowment 114,350 114,350
QINEEE Special assets
EBEGTa| M & E Assets for employee retirement allowance 158,860 178,560
30AFERBIULEE Assets reserved for 30th anniversary 6,000 4,500
ERMTMGEEREEERES Reserve fund for campaign to popularize conformity assessment systems 40,000 37,500
HEARERERES Reserve fund for peer evaluations 15,000 10,000
BEBESET Total special assets 219,860 230,560
(3) Z DMEEE E Other fixed assets
jedy)| Buildings 10,130 11,179
ftesfEm Fixtures 33,397 54,870
VINITT Software 23,432 31,837 1. I8 EEKRBIE Special net worth
BEEMAE Telephone subscription rights 28 28 FitE Donations 114,350 114,350
BB M Investment securities 50,000 50,000 IS EIFRBESST Total special net worth 114,350 114,350
e - RS Deposit on leases 41,140 40,621 (OLEARMEADTYEE) (of which the amount appropriated to endowment) (114,350) (114,350)
REFTILER Long-term prepaid expenses 9,840 11,402 2. —HRIEBKALEE General net worth 680,773 698,632
FOMETEEESST Total other fixed assets 167,967 199,937 OB TEBEADTYE) (of which the amount appropriated to special assets) (61,000) (52,000)
BEE&ESST Total fixed assets 502,177 544,847 IEREIESET Total net worth 795,123 812,982
EEARE Total assets 1,091,378 1,092,698 BERUEKMESS Total liabilities and net worth 1,091,378 1,092,698
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Efanifcﬁeditz"?}’o% Biizja% IEMERAETHEE#IER Summary Table of the Increase and Decrease of Net Worth

;\apan II\;creditazt(i)c:rG\ Board (8847 1,000M3  Unit: ¥1,000) (8847 1,000/ Unit: ¥1,000)
A;?:a;m:/pf\zrtch 31,2017 # B8 Accounts 2/?%%230?6%@ 2?;]3%30?? # B8 Accounts 22%%;0?? 22;,?%230?5&
March 31,2017 March 31,2016 March 31,2017 March 31,2016
2. BENEHDI Nonrecurring increase (decrease)
1. BEEBOR Current increase (decrease) (1) B E I Nonrecurring income
NIFEMNBERET Public interest business account BEANNZRET Total nonrecurring income 0 0
(1) BEUNER Operating income Q) EENER Nonrecurring expenses
HEARMEERR Income from endowment management 20 37 BRENERE Total nonrecurring expenses 87 126
MS EZEIRZE Income from activities related to management system 618,362 613,776 LHRE R IME R Nonrecurring increase (decrease) for the term 187 A126
LABSEZINZ Income from activities related to laboratories 547,998 542,573 YA —AR IEPRRT EE SRR ER General net worth increase (decrease) for thisterm  A17,859 19,674
FRER BRI Income from activities related to proficiency testing 6,292 15,433 —RESKMERE RS General net worth opening balance 698,632 678,958
IEEREB NS Income from designated accreditation assessment 4,003 3,520 —fRIEREI EE R AR General net worth term-end balance 680,773 698,632
FEEPLE NG Income from strategy planning 0 180
T REFREBEINL Income from activities related to promotion and enlightenment activities 2,574 2,562 W HAYE = TF kB RS AE Specified net worth increase (decrease) for this term 0 0
" :(;I_“Flfloi’?’/a‘//lntroduction e AR Miscellaneous income 1,151 1,536 EEEYMERERS Specified net worth opening balance 114,350 114,350
BEINEEET Total operating income 1,180,400 1,179,617 SR ERR RS General net worth term-end balance 114,350 114,350
Q) REER Operating expenses 795,123 812,982
MSEXE Expenses for activities related to management system 430,824 412,132
5. B3/ Activities LABEEE Expenses for activities related to laboratories 433,029 425,585
P.O7-P.14 FREm R E XD Expenses for activities related to proficiency testing 4,739 18,485
IEEHAaEEE Expenses for designated accreditation assessment 3,837 5,320
BEDPEEEE Expenses for strategy planning 40,640 33,717
T REFREXE Expenses for activities related to promotion and enlightenment activities 37,681 39,844
## / Organization M|k Sundry loss 0 0
RUIEHRIC EEE Management cost 208,095 186,876
BEEHH Total operating expenses 1,158,845 1,121,959
FetaiEEaE Current increase (decrease) for the term 21,555 57,658
EASE (BR) Corporate account (Expenses) 39,327 37,858
Mi5i#=/Financials W HALR B fiRE Total current increase (decrease) for this term A17,772 19,800

P.17-P.18
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BAESHRERE

Japan Accreditation Board

EBE

NEPEEA

BAESERERE

T141-0022
BRBENXRARBETITE22E1S
ARBANEIL3FE

Tel. 03-3442-1210 Fax. 03-5475-2780
https:.//www.jab.or.jp

EHEE EBHER & ETAR

EBEERELVI-K KiE BF

PTEE B9 —RK

BEPEIE (FH)

RERE  VEAE (FH) R BE

HHBBE 183 EEB
(20177 BR#E)

Secretariat

Japan Accreditation Board

Gotanda AN Bldg. 3rd Floor

22-1, Higashi Gotanda 1-chome,
Shinagawa-ku, Tokyo 141-0022, JAPAN
Phone: +81-3-3442-1210

Fax: +81-3-5475-2780
https://www.jab.or,jp

Representative Director, Executive Director;
Secretary-General

Shinjiro Fujimaki

Representative Director, Managing Director;
Director-General of Accreditation Center

Yuko Yoneoka

Director, Deputy Director-General of Accreditation Center
Director of Strategy Planning Division
Director of Designated Accreditation Assessment Division

Yoshinobu Uematsu

Director of General Affairs Division

Tatsuo Aiba

(As of July 2017)
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