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Statement of the issue:

Clarification of ISO/IEC 17011:7.6.6 about the responsibility of accreditation body at the witnessing
activities.
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Discussion:

Assessment is defined as ‘process undertaken by an accreditation body to determine the competence of a
conformity assessment body, based on standard(s) and /or other normative documents and for a defined
scope of accreditation’ by 3.22 of ISO/IEC 17011. Therefore, we are in a position that it is natural to
understand that an accreditation body has all the responsibility to judge and determine the competence of a
CAB based on the objective evidence collected and identified possible nonconformities, if any, of the CAB
by an assessment team through interviewing with CAB management including the top management,
document review and witnessing of activities.
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For above mentioned objectives, the clause 7.6.6 a) requests an assessment team to report on findings
observed during assessment activities and relevant possible nonconformities if any.
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The clause 7.6.6 b) tells that a written report on the outcome of the assessment shall be provided to the CAB,
including nonconformities identified. We believe that such report, including nonconformities must be
review and decided based on the report by the assessment team prior to providing it from the accreditation
body to the CAB.
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But, there is other opinion in which, the assessment team should determine nonconformities found at the
witnessed site at the end of each witnessing through the meeting with the representative people of CAB,
without getting the review and decision by the accreditation body concerned. With such opinion, witnessing
is regarded as a kind of an independent assessment; they insist that such opinion is justified considering that
identified nonconformities may include nonconformities which require prompt correction by the CAB
without waiting the review and decision by the accreditation body at the end of the assessment and that such
practice must give advantage to the assessed organization
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Therefore, we would like to request IAF/TC to clarify whether an assessment team has a responsibility to
request correction and corrective action to CAB without getting the review of the accreditation body
concerned.
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Further, it is proposed to have a MD or other measures for the case mentioned above; where ‘significant’
nonconformity to which prompt corrective action is preferable has been identified, as ISO/IEC 17011 does
not say directly how to handle this.
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And the clause 7.6.6b) refers to issuance of the assessment report after a set of activities of the assessment
activities. We would like to confirm that such report should be issued after being subjected to the review by
the accreditation body concerned prior to providing to the CAB. It is expected, in addition, to make it clear
that an opportunity shall be provided for the CAB to seek clarification on the report with the accreditation
body as the decision was made by the accreditation body, if any.
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Requested action by the IAF TC:
It is requested for TC to clarify these issues and to discuss for the issuance of necessary documents.
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Consensus of the IAF TC (also to be documented in the meeting summary):

IAF cannot deal with this in isolation and need ILAC
Pass to appropriate forum
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