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Statement of the issue:
Restriction on certification activity
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The following is from the IAF Consistency Forum
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An IAF member accreditation body has issued a request to CBs that they should ‘avoid
certification’ for ISO 22716 Cosmetics — Good manufacturing Practices, ‘since it is a guidance
document and hence not amenable for audit or certification’.
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This standard is outside the scope of accreditation.
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We do not believe the IAF accreditation body has the authority - beyond issues of impartiality
- to attempt to impose a restriction of trade on CBs, dictating the business areas in which they
operate based on its own interpretation of the intent of an ISO standard.
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The views of IAF members are appreciated.
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Responder 1 (CB association)
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This is the same situation as ISO 31000:2009, which is covered by IAF Resolution 2017-20
which states:
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'The General Assembly, acting on the recommendation of the Technical Committee, resolved

that there will not be any accredited certification to ISO 31000:2009, Risk management —

Principles and guidelines (publication date 13 November 2009).
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ISO 31000 explicitly states that it is not intended or appropriate for certification, and any
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certification would be a misuse of the standard. Therefore CABs are strongly urged not to
promote or provide certification to ISO 31000 and ABs and CABs are requested to report any
misuse or need for certification to the ISO Secretariat.'
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This means IAF can rule that its ABs cannot accredit certification to ISO 22716, but it cannot
prevent a CB providing certification and it (or its ABs) can only strongly urge CBs not to

provide certification.
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There was also a similar resolution (2010-10) relating to ISO 26000.
flLiZ % ISO 26000 (ZBEE L, [FAEROIRGE (2010-10) 238 %,

Responder 2 (CB association)
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This 1s not the same as ISO 31000:2009 and related IAF Resolution, or ISO 26000.

In Europe CBs have offered certification to ISO 22716:2007 as part of GMP (Good
Manufacturing) since 2013.
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Requested action by the IAF TC: Clarification on ISO 22716 certification and a clear policy on
if ABs/IAF can dictate what certification can be offered by CBs.

Consensus of the IAF TC (also to be documented in the meeting summary):

To begin; we were reminded that the AB referenced in the discussion paper did not “dictate”
to the CB they could not offer certification to ISO 22716; they requested the CB to avoid
certifying to the standard because it did not contain requirements; furthermore, the CB
agreed so there was no further discussion between the AB and CB.
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It was discussed that if certification activity has been reviewed by the CAB and is in
accordance with, and does not compromise, the various accreditation requirements, including
but not limited to, impartiality, managing conflicts of interests, integrity and ethical
behaviour and it is not compromising the IAF recognized third party accredited conformity
assessment industry, then an AB/TAF cannot require a CAB to not perform unaccredited
certification, outside of the scope of accreditation.
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Understanding there may be national requirements or concerns that local ABs are managing
and may have to consider that when approached by a CB to certify to a given standard. There
may be national issues whereby certifying to a specific standard may not be appropriate
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Understanding there are ISO documents that do not include requirements, but guidance.
These standards should not be used for certification. In some cases, CBs may create

requirements, from the ISO standard with guidance, and certify to the new requirements
(based on the ISO document).
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It was also discussed that if the CB disagreed with the AB’s request then the AB and CB
would have had further discussions. ABs also mentioned that the CB would be required to
conduct a risk analysis as it relates to offering the new service, to make sure impartiality,
conflicts, etc. were addressed and any unacceptable risk was mitigated.
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