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Statement of the issue:

IAF MD 22:2018 Application of ISO/IEC 17021-1 for the Certification of Occupational Health and Safety
Management Systems (OH&SMS) G3.3
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Section 3 Terms and Definitions, G3.3. (iv) has been subject to debate between CBs and ABs and
clarification is requested.
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It is felt there are at least two confusing elements in the wording of clause G 3.3, namely:
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a) the use of the word "inspection". The ABs have stated that this should not include the coverage of
accredited equipment inspection under ISO 17020 accreditation or EU Notification (nor any Notified
Activity in an EU country).

b) the fact management system consultancy, in opposition to the definitions included in 17021-1, is defined
only in the context where a service is delivered to the clients certified or being certified, rather than as an
absolute definition.
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There is therefore confusion when it comes to the application of clause 5.2.5 of [ISO17021-1 as this clause
forbids an accredited certification body to deliver management system consultancy services as specifically
defined in ISO17021-1 clause 3.3.
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As a consequence, it could be interpreted that it is forbidden for a CB to deliver internal audit or other
services that do not fall within the 17021-1 3.3 definition, even to a company which is not certified or in the
process to be certified by a CB. This does not make sense.
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Requested action by the IAF TC: Clarification on the wording of G 3.3.
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Consensus of the IAF TC (also to be documented in the meeting summary):

It was concluded that G3.3 in IAF MD 22 is confusing (or may be misleading) and should be revised.
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Per this discussion paper, item a) health & safety inspections (in section G3.3 iv) does not include inspection
of equipment under ISO/IEC 17020 accreditation.
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Per this discussion paper, item b); the ISO/IEC 17021-1 requirements for impartiality and conflicts take
precedence over IAF MD 22 G3.3.
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MSC WG recommends that the Task Force/individuals working on the revision of IAF MD 22 include the
following revision to G3.3

3. TERMS AND DEFINITIONS

G 3.3 In addition to ISO/IEC 17021-1, additional services provided in the field of Occupational
Health and Safety are also considered as management systems consultancy. These include, but are
not limited to:

i) performing the role of Occupational Health and Safety coordinator,
ii) safety reporting,

iii) performing risk assessments,

iv) communication with regulatory authorities on behalf of the client,
v) accident and incident investigation.
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Tracked changes:
3. TERMS AND DEFINITIONS

G 3.3 In addition to ISO/IEC 17021-1, additional Seme specifie services effered-orprovided in the

field of Occupational Health and Safety to-elients-certified-or-beingcertifiedfor- OH&SMS by-the
CertifieationBody are also considered as OH&SMS management system consultancy. These

include, but are not limited to:

i) performing the role of Occupational Health and Safety coordinator,
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ii) safety reporting,
lzl) performmg risk assessments

vii) accident and incident investigation.

5 SR -

3 /@ﬂﬂ&a

= e o Bl

N Zzr

G 3.3ISO/IEC 17021-1 i1z T, =

IS VAN 2 V) 7 A B L LA DIPTSR F
X SHEEDBINRG 2 A — E X DHIZ T, QH&SMS— VRIA PR TAD I YT
g T EBBRRINS DD S, DL IRV —ERITIFRD DR EEFNSH,
FUEICIRE 220,

i) FZ P2 —T ¢ F—5—& L TORFDE N
i) LR
lll) /X 7;7;@@5@}?/}

v) ﬁ?ﬁ%&@ﬂ?ﬁé‘ // “(ﬂ)ﬁﬁ’?/éﬁé@: So=b—g
Vi TR D IHB Fe D ez 2 2P X 2 N oo 2 T A DA S
vii) FAR O T P

IAF-TC-

October 2018




