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| Name of party submitting issue for discussion (optional): JAS-ANZ |

Statement of the issue: Use of a certification body’s agent’s logo on an accredited certificate.
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Discussion: As members are aware, certification bodies expand their market in a number of
different ways. JAS-ANZ has received an application where a JAS-ANZ accredited
certification body wants to extend their geographical reach into another country by using the
services of a separate legal entity (agent) in that country. The information provided by the
accredited body indicates that the agent would like to include their logo on the issued
certificate is association with the accredited body’s mark.

ISO/IEC 17021-1, Clause 8.2.2 g) appears to open the door to the use of other marks, however
is the use of the agent’s mark/logo misleading or ambiguous?

ISO/IEC 17021-1, Clause 8.2.2 g): "the name, address and certification mark of the
certification body; other marks: (e.g. accreditation symbol, client’s logo) maybe used
providing they are not misleading or ambiguous.”
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Requested action by the IAF TC: Discuss the request and agree a consistent approach for AB’s
as it would no doubt benefit both CAB’s and AB’s.

If the TC agrees that this is acceptable, would there be any conditions associated with the
agent’s logo?

Consensus of the IAF TC (also to be documented in the meeting summary):

WG—p-a-Ft-l-el-pﬂ-H-t-S It is agreed that the certlﬁcate shall not include an agent’s logo as 1t Would be
considered misleading and in violation of ISO/IEC 17021-1 8.2.2.
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