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‘ Name of party submitting issue for discussion (optional): IIOC

Statement of the issue:
IAF MD2
Communication between original and accepting CBs for transferring certificate.
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Discussion:

Is it mandatory that the accepting certification body must always communicate with the
original CB regarding adequacy and eligibility of the customer for transferring the certificate
or is it only required when the information given by customer looks insufficient? In [AF MD2
clause 2.4.1, the “If required” can be interpreted that communication with the original CB is
only needed when the accepting CB requires it.
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‘ Requested action by the IAF TC: Clarify the issue

Consensus of the IAF TC (also to be documented in the meeting summary):
MSC WG — Per Discussion Paper IAF-TC-12.04-19-2 (EFAC)
Recommends to the TC to take the following decision:

Transfer documentation required in IAF MD 2, should be provided by the issuing CB.
In accordance with IAF MD 2, section 2.4 Cooperation Between the Issuing and
Accepting Certification Bodies

When reviewing section 2.4.1; “When requested”, does not mean “if requested”, it means
the timing of when the accepting CB requests the information to be provided by the
issuing CB. The accepting CB must contact the issuing CB for the documentation, it is
not an option.
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More detail
There are additional requirements in 2.4 to address CBs no longer in business, recording
reasons why communication to the issuing CB was not completed, if the issuing CB does not
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cooperate, etc.

Further detail as to why the accepting CB must contact the issuing CB to gather the
documentation, in section 2.2.4 it requires accepting CB to review various documentation,
which per ISO/IEC 17021-1 the issuing CB may be the only entity with the information (e.g.
details on complaints).
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